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March, 2007 
 
We welcome you to San Bernardino County!  This Practice Resource Guide was developed 
exclusively for SBCMS members and applicants, providing guidance and resource listings for 
establishing and operating a medical practice.  Much of the information is available free of 
charge from organized medicine (SBCMS, CMA, AMA and specialty medical societies) as a 
benefit of membership.  The SBCMS should be your first source for help, call us at 951-787-
7700, or 909-825-6526. 
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Benefits of Membership 
 
As a member of the San Bernardino County Medical Society (SBCMS) and the California Medical Association 
(CMA), you receive benefits of the organizations that represent medicine before the government, the media and 
the public.   

Benefits of membership are gained from the interrelationship of the national, state, local and specialty 
associations and the united efforts they make to improve and protect medicine. Listed below are some of the 
services under broad categories: 

¶ Legislative Advocacy:  
o Ongoing efforts to stop intrusion into clinical decision-making. 
o Overturn efforts by health plans to limit physicians' access to managed care panels. 
o Help re-establish equitable reimbursements for physicians by overturning unfair Medicare rules. 

¶ Legal Services Through the California Medical Association:  
o Managed Care Compensation Review 
o Managed Care Contract Analysis 
o Regulatory Compliance 
o On Call Index ï Information on Demand Service available on line at www.cmanet.org 

¶ Physician Services/Benefits  
o NORCAL Professional Liability Insurance ï www.norcalmutual.com ï 1-800-652-1051 
o Business/Personal Insurance for Physicians, their families and employees. Medical, Dental, 

Workersô Compensation, Disability, Life and more, from Marsh Affinity Group Services 
www.marshaffinity.com 1-800-842-3761. 

o Managed Care Workshops 
o Practice Management Seminars 
o Continuing Medical Education Programs 
o Annual Statewide Physicians' Well-Being Conference 
o Medical Staff Leadership Forum (quarterly) 
o Medical Office Manager Workshops (quarterly) 
o Arrowhead Credit Union Membership 
o Membership Label Service 
o San Bernardino County Medical Society Alliance 

¶ Publications  
o Southern California Physician Magazine ï www.socalphys.com 
o SBCMS Annual Pictorial Membership Directory 
o Physicians Managed Care Manual 
o Model Managed Care Contract 
o CMA's Action Plan for Physicians Terminated by Managed Care Plans 
o California Physician's Legal Handbook 
o California Physician (monthly on-line) ï www.calphys.org 
o SBCMS FaxAlert ï semi-monthly news update faxed to all members 
o Medical Office Managerôs Newsletter (quarterly) 

 

http://www.cmanet.org/
http://www.norcalmutual.com/
http://www.marshaffinity.com/
http://www.socalphys.com/
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As a member of the SBCMS and CMA, you have the ultimate in-group buying at your fingertips.  Convenience, 
Dependability, Savings and Service are the hallmarks of the discount programs available to our members.  From 
auto insurance to retirement plans, our discount programs will save you time and money ï many 
members save more than their annual dues!  For further information call the SBCMS at (951) 787-7700 or 
(909) 825-6526 or the number listed for each benefit. 

 

BUSINESS NEED SOLUTION  CONTACT 

INFORMATION  
Automobile Insurance Mercury Insurance Group 

Discounted, competitive rates ï homeowners insurance too! 
1-888-637-2431 

www.mercuryinsurance.com 

Car Rental Avis or Hertz 
Discounted car rentals. 

Avis: 1-800-331-1212 (ID#A895200) 

Hertz: 1-800-654-2200 (ID#16618) 

Collection Services I.C. System 
Full-service AR management. 

1-800-279-6620 

www.icsystem.com 

Credit Cards MBNA 
Great interest rates ï complete the application over the phone  

1-866-GET-MBNA (438-6262) 

(Use Priority Code: MPF2) 

PPO, EPO, W/C Network Inland Empire Foundation for Medical Care 
Network of over 1500 providers in Riverside & San 
Bernardino Counties. 

1-800-334-7341 

www.cfmcnet.org 

Professional Liability Insurance NORCAL Mutual Insurance Company 
SBCMS sponsored professional liability insurance 

1-800-652-1051 

www.norcalmutual.com 

Gateway to articles and services for 

physicians practicing in Southern 

California. 

Southern California Physician 
Magazine of the medical associations/societies of Riverside, 

San Bernardino, Orange, Ventura, Los Angeles and Imperial 

Counties. 

1-714-978-1100 

www.socalphys.com 

Workshops for office personnel  Medical Office Managers Forums 
Seminars on coding, Medicare, personnel law, contracting and 
getting paid. 

951-787-7700 or 909-825-6526 

www.sbcms.org 

Front-Office Practice 

Management Supplies 
Histacount 
20% off products from furniture to recall cards 

1-888-987-9338 (Use member code: 

11831)  www.histacount.com 

Practice Management 

System/Billing & Collections 
Athenahealth 
6% off list price for revenue cycle management services. 

1-888-401-5911 

Electronic Claims 

Filing & other Related Services 
Infinedi  
Electronic clearinghouse, to ensure your practiceôs cash flow 
is not interrupted. 

1-800-688-8087 

www.infinedi.net 

Evaluate Health Care 

Information Technology Products 
KLAS 
Free/deeply discounted access to consumer satisfaction reports 

on HIT. 

1-800-401-5911 

Medical, Workersô Comp. Life, 

Disability Insurance and moreé 
Marsh Affinity Group Services 
Competitively priced packages for all size groups. 

1-800-842-3761 

www.marshaffinity.com 

HIPAA Compliance 

Toolkit 
PrivaPlan 
Discount on a complete resource for HIPAA and California 
Law!  Covers privacy, security and electronic transactions. 

1-877-218-7707 

www.privaplan.com 

Investment Services Mercer Global Advisors 
Financial solutions for physicians. 

1-800-898-4642 

www.mgadvisors.com 

Magazine 

Subscriptions 
Subscription Services, Inc. 
Low Rates for home or reception area. 

1-800-289-6247 

www.buymags.com/cma 

Security Prescription Pads Rx Security 
Tamper-resistant security prescription forms. 

1-800-667-9723 

www.rxsecurity.com/cma.php 

Health Savings Account Marsh Affinity Group Services/UMB 
HSA Deposit Account PLUS Investment options. 

1-800-842-3761 

CMACounty.Insurance@marsh.com 

Clinical Reference Guides for PDA EPocrates 
Point-of-care access to up-to-date information on drugs, 

diseases, and diagnostics. 

1-800-230-2150 

www.epocrates.com 

Professional Publications UCG Decision Health 
Discounted publications serving business and regulatory needs 
for health care practitioners. 

1-877-602-3835 

www.decisionhealth.com 

 

SBCMS/CMA Membership  
is Rewarding  

 

http://www.mercuryinsurance.com/
http://www.icsystem.com/
http://www.cfmcnet.org/
file:///C:\Documents%20and%20Settings\linda\Local%20Settings\lindasue\Stratton\www.socalphys.com
file:///C:\Documents%20and%20Settings\linda\Local%20Settings\lindasue\Stratton\www.sbcms.org
file:///C:\Documents%20and%20Settings\linda\Local%20Settings\lindasue\Stratton\www.histacount.com
http://www.infinedi.net/
http://www.marshaffinity.com/
http://www.privaplan.com/
http://www.mgadvisors.com/
http://www.buymags.com/cma
mailto:CMACounty.Insurance@marsh.com
http://www.epocrates.com/
file:///C:\Documents%20and%20Settings\linda\Local%20Settings\lindasue\Stratton\www.decisionhealth.com
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NEW PRACTICE CHECKLIST  
 
To assist you in your efforts to open a medical practice in San Bernardino County, the SBCMS offers the following 
checklist of things you must do to efficiently get the job done. 
 
 

PUBLICATIONS FOR PRACTICE START -UP 
 
Starting a Medical Practice, published by the American Medical Association.  Go to www.amapress.org, or call  
1-800-621-8335. 
 
On Your Own: Starting a Medical Practice from the Ground Up, published by the American Academy of Family 
Physicians.  Go to www.aafp.org/x19744.xml or call 1-800-944-0000. 
 
Debra Phairas, Principal for Practice and Liability Consultants, presents numerous practice-management 
seminars.  She offers many practice management services and guides on various issues, including a ñNew 
Practice Decision Gridò containing an outline of tasks to be done and a timeline.  For information go to:  
www.practiceconsultants.net. 
 
Conomikes Reports, Medical Practice Management & Managed Care, is an information service of Conomikes 
Associates, Inc.  George Conomikes is the editor and publisher.  For information call 1-800-421-6512.   
 
Download Medical Economics Magazineôs 7-part series, Starting a Medical Practice at www.memag.com. 
 
Medical Group Management Association: The MGMA has a catalog of publications which cover numerous 
business issues and practice management needs.  Call 877-274-6462, or go to www.mgma.org. 
 
 

LICENSES 
 
A City business license is generally required for a physician in private practice.  Fees for these licenses vary 
according to locality.   

If you are starting a new business, you must also check to see if you need to record a Fictitious Business Name 
or if you require a state reseller's license.  The information listed below will help you find some of these resources. 
Businesses that aren't physically located within the city limits may also be required to obtain a business license.  
For detailed information on the City's business tax, licenses and regulations, please review the City's Municipal 
Code. 

Depending on the type of business you conduct, you may be required to interact with more than one city 
department to acquire a business license.  For example, your business facility may require city electric or water 
services, zoning or building code approval, or the services you provide may require special licenses.  

 

Adelanto City Clerk 
Business License Division 
(760) 246-2300 
11600 Air Expressway 
Adelanto, CA 92301 
 
Town of Apple Valley City 
Clerk 
Business License Division 
(760) 240-7000 
14955 Dale Evans Parkway 
Apple Valley, CA 92307 
 
 

Barstow City Clerk 
Business License Division 
(760) 256-3531 
220 E. Mountain View St.  
Barstow, CA 92311 
 
Big Bear Lake City Clerk 
Business License Division 
(909) 866-5831 
P.O. Box 10000 
39707 Big Bear Blvd. 
Big Bear Lake, CA 92315 
 
 

Chino City Clerk 
Business License Division 
(909) 627-7577 
13220 Central Ave. 
Chino, CA 91708 
 
Chino Hills City Clerk 
Business License Division 
(909) 364-2620 
2001 Grand Ave. 
Chino Hills, CA 91709 
 
 
 

http://www.amapress.org/
http://www.aafp.org/x19744.xml%20or%20call%201-800-944-0000
http://www.practiceconsultants.net/
http://www.memag.com/
http://www.mgma.org/
http://www.riversideca.gov/municipal_code/Title_05/Default.htm
http://www.riversideca.gov/municipal_code/Title_05/Default.htm
http://www.riversideca.gov/municipal_code/Title_05/Default.htm


6 

Colton City Clerk 
Business License Division 
(909) 370-5099 
650 N. La Cadena Dr. 
Colton, CA 92324 
 
Fontana City Clerk 
Business License Division 
(909) 350-7600 
8353 Sierra Ave. 
Fontana, CA 92335 
 
Grand Terrace City Clerk 
Business License Division 
(909) 824-6621 
22795 Barton Rd. 
Grand Terrace, CA 92313 
 
Hesperia City Clerk 
Business License Division 
(760) 947-1000 
9700 Seventh Ave. 
Hesperia, CA 92345 
 
Highland City Clerk 
Business License Division 
(909) 864-6861 
27215 Base Line 
Highland, CA 92346 
 
Loma Linda City Clerk 
Business License Division 
(909) 799-2818 
25541 Barton Rd. 
Loma Linda, CA 92354 
 
 
 

Montclair City Clerk 
Business License Division 
(909) 625-9415 
5111 Benito St. 
Montclair, CA 91763 
 
Needles City Clerk 
Business License Division 
(760) 326-2113 
817 Third St. 
Needles, CA 92363 
 
Ontario City Clerk 
Business License Division 
(909) 395-2009 
303 West B. Street 
Ontario, CA 91764 
 
Ranch Cucamonga City Clerk 
Business License Division 
(909) 477-2700 
10500 Civic Center Dr. 
Ranch Cucamonga, CA 91730 
 
Redlands City Clerk 
Business License Division 
(909) 798-7531 
35 Cajon St., Ste. #4 
Redlands, CA 92373 
 
Rialto City Clerk 
Business License Division 
(909) 820-2519 
290 W. Rialto Ave. 
Rialto, CA 92376 
 
 
 

San Bernardino City Clerk 
Business License Division 
(909) 384-5102 
300 N D Street 
San Bernardino, CA 92418 
 
Twentynine Palms Town Clerk 
Business License Division 
(760) 367-6799 
6136 Adobe Road 
Twentynine Palms, CA 92277 
 
Upland City Clerk 
Business License Division 
(909) 931-4120 
460 N Euclid Ave 
Upland, CA 91786 
 
Victorville City Clerk 
Business License Division 
(750) 955-5035 
14343 Civic Dr. 
Victorville, CA 92392 
 
Yucaipa City Clerk 
Business License Division 
(909) 797-2489 x221 
34272 Yucaipa Blvd. 
Yucaipa, CA 92399 
 
Yucca Valley City Clerk 
Business License Division 
(760) 369-7209 
57090 29 Palms Highway 
Yucca Valley, CA 92284 
 
 

 

FEDERAL NARCOTICS LICENSE  
 
The Department of Justice Drug Enforcement Administration (DEA) issues your Federal Narcotics License.  Prior 
to administering, prescribing, or dispensing any drugs under the Controlled Substance Act of 1970, you must be 
registered with the Drug Enforcement Administration.  To obtain a DEA number and an application for registration 
(DEA Form 224), call or write: 
   Drug Enforcement Administration 
   Los Angeles Regional Office 
   255 E Temple St 20

th
 Floor 

   Los Angeles CA 90012 
   (213) 621-6700 Registration (213) 621-6960 
 
If you administer and dispense scheduled drugs through more than one office, you must register each office with 
the DEA. 
 
If you already have a DEA number and plan to relocate or close your practice, you must inform the DEA in writing 
six (6) weeks before doing so.  Send your DEA number and your old and new address to the address as written 
above. 
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DRUG PRESCRIBING 
 
A DEA registered physician who has a need for Schedule II - V controlled drugs for office or medical bag use may 
obtain Tamper-Resistant Order Forms by contacting any of the state-approved printing companies. Effective 
January 1, 2005, triplicate forms are no longer valid. The list of approved printers in California can be found on the 
Board of Pharmacy website at: http://www.pharmacy.ca.gov/consumers/security_printer_list.htm. You may 
contact the Board of Pharmacy at the following address:  

   Board of Pharmacy 
   400 R Street, Suite 4070 
   Sacramento, CA 95814 
   Phone: (916) 445-5014 
   Fax: (916) 327-6308 

Be sure to visit the website often, as more applications for printers are being added continually. The California 
Medical Association and the San Bernardino County Medical Society has partnered with a company that offers 
members a direct discount on the prescription pads. Contact Rx Security 800.667-9723 or 
www.rxsecurity.com/cma.php 
 
 

FICTITIOUS NAMES  
 
A fictitious Business Name Statement may need to be filed with the San Bernardino County Clerkôs Office by 
physicians who practice in California under a fictitious business name.  Statements may be filed at: 
San Bernardino County Clerkôs Office:  

County Clerk, San Bernardino County 
909-386-8970 

 
This statement should be filed no later than 40 days after the physician commences his practice and is valid for 
five (5) years.  Within 30 days of filing, the physician must publish his/her business name in a newspaper or 
general circulation in his/her area once a week for four consecutive weeks. 
 
Fictitious names must also be filed with the Medical Board of California Division of Licensing.  The 
Division of Licensing issues permits authorizing physicians, medical groups or medical corporations to use 
fictitious names under specific conditions.  Renewal is required every two years (Business and Professional Code 
Section 2392).  Applications can be obtained from:  

Medical Board of California 
   Division of Licensing  
   1426 Howe Avenue, Sacramento, CA 95825 
   Phone 916-263-2382 ï www.medbd.ca.gov 
 
 

PROVIDER NUMBERS 
 
A Medicare Provider Number is required to treat Medicare patients.  Request one in writing from:   
   National Heritage Insurance Company 
   P.O. Box 60560 
   Los Angeles, CA 90060 
   866-502-9054 
 
Because local Medicare carriers and numbers tend to change frequently, CMSôs website (www.cms.hhs.gov) is 
your best source for accurate up-to-date input. 
 
If you change your office address, you must file a new application.   
 
When closing a practice, avoid difficulties by deactivating your Medicare Provider Number by writing the foregoing 
Medicare Provider Certification and Profile Department. 
 
The new customer service operation at National Heritage Insurance Company, the carrier for Medicare, can be 
reached at: 

http://www.pharmacy.ca.gov/consumers/security_printer_list.htm
http://www.rxsecurity.com/cma.php
http://www.medbd.ca.gov/


http://www.medicarenhic.com/
http://www.cms.hhs.gov/NationalProvIdentStand/
https://nppes.cms.hhs.gov/
http://www.cmanet.org/

